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. (A} What is feedback 7 Discuss in detail the types ol feadback, 7
OR
Discuss in detail objectives of commumcation. (Any Seven)
(B) Discuss the principles o eflective communcation. 7
OR
Detine communication and discuss the process of communication,
2. (A) Write short note on Body Langsuage, 7
OR
What is non-verbal communication ™ Discuss its advantages and disadvantages.
(B) What is oral commumecation ” Discuss advantages and disadvantages of Oral
communication. : 7
OR
What is written communication 2 Discuss advantages and - disadvantages of'it.
3. In response to an advertisement 1o " The Tunes of India™, dralt an application for the
post of a Sales Executive in Nelson Company, Rajkot. 14
OR
Give some important techniques Tor writing the elfective Resume,
4. (A) Write précis of the following passaze to ane-third of its lenoth and also give a
suitable title i N 7
Teaching is the noblest of professions. A teacher has a suered duty perfonn.,
It l's he on whom rests the resparaiahity of molding the character of young
Swlil'ﬂ::::i ):IF:?.:::{:ET dt:\.‘c]n.pilng‘tlwir intellect. he can iLlIL'Ll]L'LilL‘ in them qun'iil.i.cs
v, These i P-‘ t—m‘i‘-“""g _ﬂcnl and clean. talhing decently and sHtng
Erfc;p;fr;i’;“ ]i:;:'# muf'sra"' not _"“'“.‘_'.ll_’ be absorbed. (Jn!iy he who himself leads a
e prcity, punty and rigid discipline can successfully cultivate these habits
n his pupils. Besides a teacher alwave remain « : ale these habit
but not in spite, Perpetual contact ‘\;-T\ [L{Ud:l;-'\mmg' He may grl..:w old in age.
cheerful. There are moments when Hth mu & .'Ym”h?: keeps !um l1;1|_1|1)* .ﬂnd
but the delightful company of in PMesties worres weigh heavily on his mind,
transient moods of despair. Nocent children makes him overcome his
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A B
Descent story
Boast having two parts
Tale to speak proudly
Dual going down
(2)  Fill in the blanks with using correct options |
. May his rest in peace. { solef/sou ]. he match last year.
2 The cricket of Rachna schiool won the ni .
(tcam/teem) _ _ )
3. Heisan _ bachelor.(eligible/illegible)
5.  (A) Choosc the correct options : ‘
(N is onc of the objectves of communication. _
(a) Motivation (by Perfection (¢) Correction
(2)  When the interview is over, the candidate should
(a)  runas tast as possible from the room
(b)  leave the interview room without permission
¢} leave the room by saying polite words
(3) Motivationmeansto  somebody.
(1)  discourage (h)y am (¢)  encourage
(4) The s the torm of oral communication.
(a) letter (b)  speeeh (¢) draft
(5)  The word *Compliment” means
(a) to flatter (b) o hate (¢) 1o praise
(6)  Without . the process of communication doesn 't complete,
(a)  encoding (b)  decoding (¢) feedback
(7)  Please give me your mobile for a while; is an example of
(a)  order () request (¢) information
(8) There are steps in the process of communication.
(a) one b)Y seven (c) two
(B) State.whether the following sentences are *True® or ‘False™ -
(1) Oral communication docsn’t have permanent record.
(2)  Written communication is accurage,
(3) Minor means the person who works in the mines.
(4)  Communication is a two- Way process
(5)  Onc cannot communicate withoyy |
. ; dnguage,
(0)  There is no need of sender in the proces f o
350 commumcatmn.,;
—_—
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(B) Do as directed : A .
(1) Match the words *A* with their meanings in ‘B
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Instructions : (1) The figures on the right indicate marks,
(2)  Clearly mention the option you attempt

I Discuss the process of communication, 14

OR _
Discuss in detail various types of listening.

2

Write short notes on : (Any two) 14
(i) E-Banking

(i) E-Meceting

(i) E-Govemance

(iv) E-Communication

3. Write an application for the post ot a Manager. 14
OR.
Give some important tips for facing an mtervie v,

4. (A) Wnte a P!'I:'Cj.'\' of the !hll.'n-.ing passie W ope- thivd o1 s h.!_L'li! i vy
suitable title : 8
People in the present Jav civilieanon bewe beoos - bl aastoratinte,
Money is the only god thev Know, Conscaventdy =i e and ast ot ther
waking hours, go into caming maney ol spli e o vess fne e of g nich

businessman, especially in the deveiopd cogppe, oo

have to be converted into Jakhs and L .
respite for them, Along with MOBCY Coe e
keep abreast of the times, they Bave to thoa
powerful and influential people o seive iy,
One unfortunate result of their excessively busy and fast lite is the total
neglect of their children. The rich can provide their children with 4] that money
can buy: rich food. CN_PL'"Si"C clothes. cars gand e ervoother imanable comiort
and quur)f. But they simply cmmm_gnvc them what they need most-parental care
and affection on a personal level for Which there is no substitute in the whole
world. These children brought up almost ¢
twisted personality. Money ceases to
it. The rich. busy and well-m
their children have dev
which are, to say the Jea

oo temnels boss T howsands
v T ae v ne end aad no
Jdemiccd o then soaa! I o
Aot aliad by ariics, meeting

Dasiniess ol

ntirely by hired attendants develop a
Alract them and they know nothing beyond
annered parenys are one day shocked 1o tind that
cloped SOMe ol the personalities of their own attendants
St considerably leg 1),4n well-bred,

3
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Fill in the blanks with correct options
(1) Ramjilal carricda ____ of cotton on his head. (bail. bale)
(2)  Rahul is fond of watching ___ channcls. (carton, cartoon)
(3) Heperformeda of King on the stage last month. (wll. role)
() Pleascwritca for T 10.000 (check. cheque) o
(5} Mr. Sharmaisthe __ ofthis college. (principal. principle)
(6) Malhar wentto __ tnr further studics. (ahroad, aboard)

14

S. Do as directed :

(a)

(b)

(c)
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Choose the correct oplions
()  E-communication means
(1) clectrical communication
(b)  electric communication
o{c) electronic communication

(i1) _is the tirst step of process of communication.

(a)  Receiver (b)Y  Sender (c¢) Fecdback
(iii) When the expert gives his own opinion on the specitic subject, it 1s

called .

(a) request (b) warning J[c) counselling
(1iv) The is a forceful means of communication,

(a) advise (b)‘ warnng (c¢) counscling

State whether the following sentences are *True’ or *False’
(i)  The date should not be mentioned i the apphication:]
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(i)  The candidate should not reach in time at the interview place. |

(1ii)  The candidate should not give much importance to his clothing while facing
the interview. GujaratStudy.com

(iv)  The word communication is derived from Indian language.

(v)  Acuve histening means to listen the speaker with lot of attention. ‘\

(vi) The sort form of Fax is facsimiles v

Match the following :

A B
ATM~. . polite means of communication
C-mail .~ -c-banking
Beside T written communication
Request/ at the side of
—_—— -
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