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408 Strategic Management
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Instruction : (1) All questions are ﬁompu%sor\ and figures to
question.
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ENGLISH VERSION

Define strategy. Dc.scnbe the levels of strategy and the nature of sirategic decisions at these levels.

- OR
~ Define \/im:on Sicm zhe da teristic of a mission statement. How are massz on
formulated and wmmumuted’
Write in brief any tws of the followi: 1;
(i) What is vision? Briefly explain the process of envisioning.

2Cment process,

(1) State the phases in stategic nuana

i) State the role of objectives n strategie management.

Answer in one or twu limes only

1) What are oritical success factors?

{33 State the three important concepls that wid strategio ntent,
{

i) What is a product/service coneept?
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